Domestic Helper Insurance
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Company Profile

Tugu Insurance Company Limited (Tugu Hong Kong) was established in December 1965. |Initially its main
business focus was to insure the oil and gas interest of Pertamina, which is a state owned company in
charge of Indonesia’s national oil and gas industry and is the ultimate holding company of Tugu Hong

Kong.

Operating in Hong Kong for over 50 years, Tugu Hong Kong has grown into one of the largest general

insurance companies in Hong Kong and Asia-Pacific region. Tugu Hong Kong underwrites marine hull,

cargo, oil and gas, fire, property, casualty, motor, pecuniary loss, etc
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THE DOMESTIC HELPER INSURANCE provides you with a comprehensive package covering your helper in the event of illness, visits to the doctor and
dentist, as well as stays at a hospital. It also provides you with the insurance coverage you are legally required to provide for your Domestic Helper and
against his/her infidelity behaviour.

REEEREEE2EANIEREHE  AEIRIFBRESZERRE - 85 28 - FRRERER AR REEIEEERETFEBITNS T

BEESIRIENTEETE -
BENEFITS & b= #] 2%

1. Employees’ Compensation
EEHERE
In the event your Domestic Helper suffers injury or disease arising out of and in the course of his/her employment, the policy indemnifies you against
liability at law including liability under the Ordinance, to pay compensation, costs and/or expenses. Maximum indemnity for any one Event:
HK$100,000,000.

REBTEREHEEGRAET » BXBEEZEPHEIFSIRER  ZEIXTMAREHESE - SREAZSRERRBESR

2. Clinical Expenses
DEER
The policy pays the actual clinical expenses incurred up to HK$200 per visit per day for treatment of sickness or injury sustained by your Domestic
Helper. For treatment by bonesetter or physiotherapist, the policy pays up to HK$100 per visit per day and maximum HK$500 for each 12 months
period, provided that the medical treatment was received from a legally qualified and registered medical practitioner. The maximum amount payable
under this Section is HK$3,000 for each 12 months period.

FHRBUEEFRLIBZEFEIEXEIMELDR  FATNERER - TERE  SASRESRERRBYRAET - ZIDZ%&E?T‘R%IE/I:#ﬁﬁ
A BB EEREATEE  2FUBHMATAR - KT EEZDEAREMRATBRLRE)NANESFRSBEARBESTT -

3. Surgical and Hospitalization Expenses
IRFHRRERER
In the event your Domestic Helper is confined in a hospital for surgery or treatment of sickness or injury, the policy pays the actual, necessary and
reasonable expenses incurred up to :
(a) HKS$300 per day for room and board and other hospital miscellaneous services
(b) HKS$10,000 per surgical operation
(c)  25% of the amount payable under (b) above for anesthesia and its administration
(d) 12.5% of the amount payable under (b) above for use of the operating theatre
The maximum amount payable per 12 months period is HK$30,000.
ZENEEFSSRIZEMEANTEREZIIFNSAE BTN 2BERSEARGECEAKESEE BRESHETEBTIRE
(F) EREBESATHEBBNEER
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(T) FWEEATBB(C)HEEBZASZT-HE
BFeRaREEABYEET -

4. Service Interruption Cash Subsidy
hETRFBIR & 2E
In the event that your Domestic Helper is hospitalized due to sickness or injury, this policy pays you a daily cash allowances of HK$200 for the loss of
services commencing from the 4th day of the Helper’s confinement, subject to a maximum of HK$6,000 for each 12 months period.

MRBEERBRZBIMEARAR  AEEREEL  AEOXET  FEXTEESHMIAMAIRERY  SFHESTREBEEFT -

5. Dental Expenses
FEHEHR
In the event your Domestic Helper requires oral surgery , treatment of abscesses, X-rays, extractions or fillings as a result of dental disease, the policy
pays two-thirds of the actual necessary and reasonable expenses incurred up to a maximum of HK$1,500 for each 12 months period, provided such
treatment is received from a legally qualified and registered dentist.

REMAFERBFEZIOREFIN - AFRE  XMRE - BRTRHT  SESREBRRMAXNEAN=N2=  BEZRBAZBBESELE
MEMMATAR - MABGRSAHZMIRIEEET -

6. Personal Accident Benefits
B AZE G EEE
In the event of an accident to your Domestic Helper during his/her rest days not in the course of and arising out of employment with you and/or not
covered by the Ordinance resulting in accidental death or permanent disablement occurring within 12 months from the date of such accident, the
following compensation shall be payable :

Accidental death HK$100,000
Loss of or permanent total loss of use of two or more limbs HK$100,000
Loss of sight of both eyes HK$100,000
Loss of or permanent total loss of use of one limb and loss of sight of one eye HK$100,000
Loss of or permanent total loss of use of one limb HK$50,000
Loss of sight of one eye HK$50,000

(Loss of limb shall mean physical severance of a hand or foot at or above the wrist or ankle or of an arm or leg at or above elbow of knee. Loss of sight
shall mean entire and irrecoverable loss of all sight.)

FEERBABLEFETMEREINZE B+ ZEAANRGECTRKAMEREE - SRTHEREE :
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7. Repatriation Expenses

ERXEHR

In the event of serious sickness or injury to your Domestic Helper resulting in his/her being certified by a legally qualified and registered medical

practitioner as medically unfit to work leading to the termination of his/her employment contract or resulting in his/her death, the policy pays the

expenses for :

(a) the repatriation of the Domestic Helper to his/her country of residence by scheduled flight (economy class) including any transportation for
ambulance transfer to and from the airport; or

(b) the treatment of the Domestic Helper’s post-mortem and transportation of the mortal remains to the airport nearest to the place of burial in his/her
country of residence.

The policy pays the actual, necessary and reasonable expenses incurred under (a) or (b) up to a maximum of HK$20,000 for each 12 months period.

MRFEEAMBELPRZERER TR EMEREBENRRLSIEAMET » AFEBRABISUTZER

() UEBEMBEBET NS RBEARREER - SIFTEELEME 25X | 5

(2) REERRERED RS RIARIERNE

R EXMH(R)RZ)BETZER  XERGEZER  BERALETRBBERET -

8. Replacement Helper Expenses
ENEARREER
In addition to the expenses incurred for the repatriation of your Domestic Helper as described in Section 7 above, this policy pays you the expenses
reasonably and necessarily incurred for employing a replacement helper, maximum limit is HK$5,000 per 12 months period.
METREIELEREFMRZERTEXRBEE - RATEEXERBEN  AHEABZCTETEREFNERFRBIEZERER  BSFRSKER
RHBWRTTT

9. Fidelity Guarantee
i 1= R B
Covers the financial losses arising directly from any proven act of fraud or dishonestly committed by the Domestic Helper up to a maximum of
HK$3,000 for each 12 months period (including outstanding charges for proven unauthorized long distance call made by the Domestic Helper up to a
maximum limit of HK$1,000).

%EE%TEEHX-’E:ET\ME??%W SHXETEER EL2EE  SFESRERABN AT L(EREREREECAKHILANRRERER &5

MAJOREXCLUSIONS * ZE 2 AR E1E

General exclusions applicable to all Sections :

War and allied perils, terrorism, suicide, pregnancy or childbirth, intoxication by alcohol, narcotics or drugs not prescribed by a legally qualified and
registered medical practitioner, pre-existing conditions, acquired immune deficiency syndrome (AIDS) or AIDS related complex (ARC) and accidents,
sickness or events that occur outside Hong Kong SAR.

FFEREBEEBE ZTAREE:

BERBERER  BZMERTFE BF  BEIEE  WE > IRAEKELEEFEEZMEmMNEY  2EHFREBBENRE  RERBERFEFE
SRR EMS MR  UREABRIIIBE 2B RFEREER

Specific exclusions applicable to:

1. Employees’ Compensation : Pneumoconiosis, nuclear energy and radiation, any late payment surcharge that the Insured may become liable under
the Ordinance.

2. Clinical Expenses, Surgical and Hospitalization Expenses, and Service Interruption Cash Subsidy : Nervous or mental disease, venereal disease,
congenital anomalies or deformities, infertility, sterilisation, heart disease, cancer, rest cure, physical check-ups and cosmetic or plastic surgery unless
to correct an injury covered under the policy.

3. Dental Expenses : Routine examination scaling polishing or cleaning, crowning, bridges, braces and dentures.

4. Personal Accident Benefits : Injury occurring outside the rest days of the Insured Person and the Insured Person engaging in or taking part in any kind
of dangerous activities.

5. Repatriation Expenses : Any repatriation or transportation of mortal remains originating outside of Hong Kong SAR.

BRAREEE ZEEFTRSE:

1. EEWERR  HEER  ZERS > SR TEEEMIEMETEREM BT 2

2. DEREMR IBFHNRER  RPERBRLSZY . BoF 5 - TRAUEREIRE - 75 - €5 - 0K - BF - BEE - BRERE - ZFREK
Fili (BERAREEHE W{%ﬁélﬁzz%ﬂéfﬁ)ﬁﬂ%ﬁl\) °

3. FREBA: OERSE %k BT BRIE - FHE - FERBTE -

ﬂil)k’z?I‘ BEE  RREAREBUIIMNTEZNEERRSHSHEEMEXNBHRESD -

5. EBREM  ERAESBEINTREUM S ERFEGRESBHFIMTHREAMBREEEH I BIRRAREER ZERREXRRF

»

AGE LIMIT : 18-60 (Up to 60 for renewal cases)
FER MR :18-60 (N A ER AL & & R &l £605%)

WAITING PERIOD
A 14-Days waiting period from the commencement date of the policy shall be applicable under Sections 2, 3, 4, 5 and 8 for the Insured Person.
No benefits shall be payable under these sections in respect of any event occurring during the waiting period.

ZREB
BRE E%ﬁZlAEli+I9EW3%$1|§HH BARE=Z = W -ARNHE-
ERPERARBEAFMINEMEEF = = O - AR NENEAETSESEE-
Premium Table (HK$) R B &k (B
Annual Premium : HK$660.00 BERB. BEMEEERT

Remarks: This is not a contract of insurance. Please refer to the insurance policy for terms and conditions and other specific details.
AR BIMFRABBECR FREESHARBREARZKERRMAL -
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Domestic Helper Insurance Proposal Form
REZEERERES
Minimum Premium Per Policy - HK$500 & 3R{RE 2 RIKRE BB {A{ETIE (Cover is not in force until the application has been accepted by the Company)
(ERREBEEMATHZESEXERK)

Name of Proposer (Employer): R A% ({8 ):
Miss/Mdm./ Mr. /N / 2+ | 524

Occupation: B2 Home/Office Tel. No.: (¥ =X A B EFEIEE

Address: H3 :

Name of Employment Agency (if applicable): {EfE{VIEE A BB (2EA ): Tel. No.: BEEIRHS :

Name of Domestic Helper: RIEH# % : Date of Birth: tH4 B #A :

Miss/Mdm./ Mr. DD/MM/YYYY
NB ) RE H/IBI%
Nationality: Ei45 : Passport No.: B EES :

Contract period : From DD/MM/YYYY | To DD/MM/YYYY
SRR : 2] HIBIF £ B/IRIF
Period of Insurance: From DD/MM/YYYY | To DD/MM/YYYY (both dates inclusive)
IRBEEARR - =] B/IBIF ES BIRIF (#BRZ HEABETER )

Are you aware of any condition for which your Domestic Helper may require medical or surgical treatment?
RERME AR B EEEERENEEESAERT 2 Yes — No
If Yes, please give details: 212 » 5EFHL : O Oz

Is your Domestic Helper in good health and free from any physical impairment, deformity of disease?

MT2XBRERERL - SEIMBE - IRERSER ? Yes No

If No, please give details: 2017 - FE&FM UOg O%

Have you had your Domestic Helper insurance declined, cancelled or refused to renew by any insurance company?

BT 2RBREBERR W/AT}E@%:ZER BUHSIE BRI ER ? Yes No

If Yes, please give details: 212 - iE&F U Oz

Has your Domestic Helper suffered from Cancer or Heart Disease?

BT 2 XL S SEE R 2 Yes — No
Og O=xw

Important Notess E E £ 5
You should provide us with all relevant facts which are likely to influence whether we accept your proposal and on what terms and conditions. Failure to do so may not provide
you with the cover you want and gives us the right to refuse any claims and void the policy completely. If you are in any doubt about a particular fact, you should tell us or your
broker or insurance agent. You should keep a record (including copies of letters) of all information supplied to us in connection with this insurance. We will provide you with a
copy of the completed proposal form on request.
HETMERNBEATRESERDDHEZERROEI RN - VAR - MAREREETER  FNBNALIRETHELASRBRE - BEBTRERFRH
WER (BEEHER) B UERRSE - AREETASHE BFERFRERENEHESE - FRUYRERETERUBTHEENRE EEEZRETR2RNY -

Declaration & Bj

| declare that to the best of my knowledge and belief the information given on this form is true and complete in every respect. | agree that this proposal and declaration will be the

basis of the contract between me and Tugu Insurance Company Limited. | agree that the insurance will not be in force until the proposal has been accepted by the Company.

I/We understand that any claim for Accidental Death benefit under Section 6 of the Policy shall be payable to the Domestic Helper's legal representative.

The Proposer or the Insured Person shall have the right of access to and to request correction of any personal information concerning themselves held by the Company. A

request for such access and correction may be made to The Senior Office Manager of the Company at 28/F, United Asia Finance Centre 333 Lockhart Road, Wanchai,

Hong Kong.

ﬁk%lﬁt'ﬁﬁﬂzﬁz REFIZTER AN — S EEE - AN\ A AR E R ER A A B RARLZ RN G - A AREEMRBAEEZ AT S LR RER
A%

BN/ EFP ARG S E L 2 BIMETRE e Eﬁim%)\z BEREA -

R NS B A AR B EORE A A AR BRI UL R E AR o (EARIFME NG R ERBCE S 20K W AL F] 2 (T BOS B - bk R v (R Sl 333 e s M bk &

WAL =t U &2&?“1%$B@&ZEPXH%ZIKZZDEE%%IJ?Y%M% » LTSRS YE = )

Signature: Date:
RRAEE HE:
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Personal Information Collection Statement

Tugu Insurance Company Limited (“the Company”) may collect personal information to enable the Company to carry on insurance business. The
personal information may be used for the following purposes of:

SO o0 T W

8.

processing and assessing of applications for any insurance products and daily operation of the related services;

any alterations, variations, cancellation or renewal of any insurance and related services;

any claims or investigation or analysis of such claims;

detect and prevent fraud (whether or not relating to the policy issued in respect of this application);

exercising any right under the insurance policy including right of subrogation, if applicable;

meeting the requirements under any law and regulation, requests from regulators, industry bodies, government agencies and court order; and
any activities directly relating to the above purposes.

The information you provide to the Company may be provided or transferred to the following parties in Hong Kong or overseas for the purposes set out
in the above paragraph:

a.

any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment, debt collection, data
processing or storage or related services or any other company carrying on insurance or reinsurance related business, or an intermediary, or a claim
or investigation or other service provider providing services relevant to insurance business, for any of the above or related purposes;

any association, federation or similar organization of insurance companies (“Federation”) that exists or is formed from time to time for any of the
above or related purposes or to enable the Federation to carry out its regulatory functions or such other functions that may be assigned to the

Federation from time to time and are reasonably required in the interest of the insurance industry or any member(s) of the Federation;

any members of the Federation by the Federation for any of the above or related purposes;

regulators;

lawyers;

health care professionals; hospitals;

auditors;

organisations that consolidate claims and underwriting information for the insurance industry;

fraud prevention organisations;

other insurance companies (whether directly or through fraud prevention organisation or other persons named in this paragraph);

the police and databases or registers (and their operators) used by the insurance industry to analyse and check information provided against
existing information; and

any party under a duty of confidentiality to the Company including a group company of the Company which has undertaken to keep such
information confidential.

~T — c@ o a0

If you do not agree to the use of your personal data for above purposes, it would not be possible for the Company to process your application and render

the services.
You may seek access to and to request correction of any personal information concerning yourself held by the Company subject to payment of

an administrative fee. Requests for such access or correction can be made in writing to Tugu Insurance Company Limited at 28/F, United Asia Finance

Centre, 333 Lockhart Road, Wanchai, Hong Kong.

(If there is any inconsistency between the English and Chinese version of this Personal Information Collection Statement, the English version shall prevail.)
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Privacy Policy Statement
Tugu Insurance Company Limited (the "Company") is committed to full compliance with the requirements of the Personal Data (Privacy) Ordinance,
Cap.486 (“the Ordinance”) in respect of the collection, use, retention and disclosure of personal information.

At all times, the Company shall endeavour to ensure all collection and/or storage and/or transmission and/or usage of personal data from individuals be
done in accordance with the obligations and requirements of the Ordinance. In doing so, the Company will ensure that staff involved in handling personal
data comply with the strictest standards of security and confidentiality.

We collect personal data in a number of ways. The most common circumstances in which we collect personal data are when you enquire about products
we offer, you apply for an insurance product, or make a claim.

The types of personal data we collect from you will depend on the circumstances in which that information is collected. We may collect details including
your name, HKID, date of birth, contact details and other personal data which is relevant to the insurance product you are applying for or the claim you
are making.

The purposes for which your personal data will be used will depend on the circumstances in which that personal data is collected. We will inform you of
the purposes for which we intend to use your personal data in the Personal Information Collection Statement at or before the time we collect your
personal data.

Generally, we may use your personal data for the purpose for which you provided it to us; for the purposes which are directly related to the purposes for
which you provided it to us; and any other purposes to which you have consented.

Your personal data may be provided or transferred to other third party. The third parties to whom your personal data will be disclosed will depend on
the purposes for which that personal data is used. We will inform you of the third parties to whom your personal data will be disclosed in the Personal
Information Collection Statement at or before the time we collect your personal data.

Generally, we may disclose your personal data as necessary for the purpose for which you provided it to us; for the purposes which are directly related
to the purposes for which you provided it to us; and any other purposes to which you have consented.

In exceptional circumstances, we may be required or permitted by law to disclose personal data, for example to law enforcement authorities or to prevent
a serious threat to public safety.

We will only retain the personal data for as long as it is necessary to fulfill the original or directly related purposes for which such data was collected,
unless the personal data need to be retained to satisfy any applicable statutory, contractual or tortious obligations.

Under the Ordinance, individuals have the right to request access to and correction of their personal data held by the Company. Should you wish to
access or correct your personal information held by us, please present your enquiry by writing to Tugu Insurance Company Limited at 28/F, United Asia
Finance Centre, 333 Lockhart Road, Wanchai, Hong Kong. Any requests or access to and correction of personal information will be dealt with promptly
and we will use our best endeavours to handle such requests before the expiry of 40 days maximum. A reasonable fee may be charged to offset the
Company’s administration and actual costs incurred in the complying with your data access request.

(If there is any inconsistency between the English and Chinese version of this Privacy Policy Statement, the English version shall prevail.)
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